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Listen 

Inquire about 

  needs and 

  concerns 

Validate 

Enhance safety 

Support 

 

Listen closely, with 

empathy,not judging. 

Assess and respond to her 

needs and concerns – 

emotional, physical, social 

and practical.  

Show that you believe and 

understand her.  

Discuss how to protect her 

from further harm.  

Help her connect to 

services, social support. 


